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Mobile Communication Services 
(MCS) 

SUNCOM Contract No.: DMS-1011-008A 
End User Price List (EUPL) 

DETAILED PRODUCT DESCRIPTION     

VOICE (PER MINUTE) RATE PLAN SOC CODE CONTRACT PRICE 

Per Minute Voice Rate  ODNN00360 
4.0¢ Nationwide Rate with 500 Mobile-to-
Mobile minutes and 500 Nights & Weekend 
minutes with $0.04 Overage 

 
Government Nation Flat Rate Voice Plan                                                                                                                                                  
AT&T Business Nation Flat Rate lets you pay by the minute with a flat per-minute rate on calls made or received 
anywhere on the AT&T network. And, you can take advantage of our national network with no roaming charges. 
Available only to business customers with a qualified wireless business agreement from AT&T (“Business Agreement”) 
and their respective Corporate Responsibility Users (“CRUs”). Flat Rate Plans are only available to customers’ CRUs 
whose principal residence or principal business office is within an eligible AT&T Wireless network area that has been 
fully integrated and has the system capacity to support Flat Rate Plans.                                                                                                                                                                                                             
Minute Increment Billing and Usage                                                                                                                                                        
Airtime and other measured usage are billed in full-minute increments, and actual airtime and usage are rounded up to 
the next full increment at the end of each call for billing purposes. AT&T charges a full-minute increment of usage for 
every fraction of the 
last minute used on each wireless call. Calls placed on networks served by other carriers may take longer to be 
processed, and billing for these calls may be delayed. Unanswered outgoing calls of 30 seconds or longer incur airtime.                                                                                                                                                                                           
Mobile To Mobile Minutes 
If applicable to your plan, Mobile to Mobile Minutes may be used when directly dialing or receiving calls from any 
other AT&T wireless phone number from within your calling area. Mobile to Mobile Minutes may not be used for 
interconnection to other networks. Calls to AT&T voicemail and return calls from voicemail are not included.                                                                                                                                                         
Nights and Weekends                                                                                                                                                                                   
Nights are 9:00 p.m. to 6:00 a.m. Weekends are 9:00 p.m. Friday to 6:00 a.m. Monday (based on time of day at the cell 
site or switch providing your Service). Included long distance calls can be made from the 50 United States, Puerto Rico 
and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, Guam and Northern Mariana Islands. 
Roaming charges do not apply when roaming within the Services area of land-based networks of the 50 United States, 
Puerto Rico and U.S. Virgin Islands. Additional charges apply to Services used outside the land borders of the U.S., 
Puerto Rico and U.S. Virgin Islands.  
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VOICE POOLED MINUTE PLANS SOC CODE CONTRACT PRICE 

100 Min Pooled Voice Plan (Nationwide) GOVP100 
$18.54, 25¢/min over 100; unlimited Mobile-to-Mobile 
minutes, and 5000 Nights & Weekend minutes 

200 Min Pooled Voice Plan (Nationwide) GOVP200 
$20.60, 25¢/min over 200; unlimited Mobile-to-Mobile 
minutes, and 5000 Nights & Weekend minutes 

300 Min Pooled Voice Plan (Nationwide) GOVP300U 
$23.69, 25¢/min over 300; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

400 Min Pooled Voice Plan (Nationwide) GOVP400U 
$24.99, 25¢/min over 400; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

500 Min Pooled Voice Plan (Nationwide) GOVP500 
$31.93, 25¢/min over 500; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

600 Min Pooled Voice Plan (Nationwide) GOVP600 
$32.99, 25¢/min over 600; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

700 Min Pooled Voice Plan (Nationwide) GOVP700 
$33.99, 25¢/min over 700; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

800 Min Pooled Voice Plan (Nationwide) GOVP800 
$39.14, 25¢/min over 800; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

900 Min Pooled Voice Plan (Nationwide) GOVP900 
$41.20, 25¢/min over 900; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

1000 Min Pooled Voice Plan (Nationwide) GOVP1000 
$45.32, 25¢/min over 1000; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

6000 Min Pooled Voice Plan (Nationwide) GOVP6000 
$131.84, 25¢/min over 6000; unlimited Mobile-to-Mobile 
minutes, and unlimited Mobile-to-Mobile minutes 

 
Government Voice Pooled Nation Plan                                                                                                                                                 
Customer’s Corporate Responsibility User's (CRU's) may activate service on the Government Voice Pooled Nation Plans 
described above (“Pooled Plans”). Government CRU's on a Pooled Plan aggregate, or “pool”, their Anytime Minutes in 
a single account (a “Pool”). Every billing cycle, each CRU first uses his or her Anytime Minutes. If a CRU does not use all 
his or her Anytime Minutes, it creates an underage in the amount of unused Anytime Minutes (“Under Minutes”). If a 
CRU uses more than his or her Anytime Minutes, it creates an overage with respect to Anytime Minutes (“Over 
Minutes”). The Pool’s Under Minutes and Over Minutes are then aggregated respectively and compared. If the 
aggregate Under Minutes exceeds the aggregate Over Minutes, then no CRU in the Pool pays Additional Minute 
charges. If the aggregate Over Minutes exceeds the aggregate Under Minutes, then the ratio of Under Minutes to Over 
Minutes is applied to the Anytime Minutes of each CRU in the Pool with Overage Minutes, resulting in a monetary 
credit against the corresponding Additional Minute charges. For example, if a Pool has 900 Under Minutes and 1000 
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Over Minutes (90%), then each CRU with Over Minutes will receive a credit equal to 90% of his or her Additional 
Minute charges. CRUs changing price points or migrating to Pooled Plans during a bill cycle may result in one-time 
proration(s) or other minor impacts to the credit calculation. Customer may have more than one Pool; however an 
individual CRU can only be in one Pool at a time. AT&T reserves the right to limit the number of CRUs in a Pool due to 
business needs and system limitations. CRUs on Pooled Plans and end users on prior versions of AT&T’s wireless 
pooled plans, including but not limited to Business National Pooled Plans and Business Local Pooled Plans, cannot be in 
the same Pool. End users on non-pooling wireless plans from AT&T may be included in the same account as CRUs on 
the Pooled Plans; however, these non-pooling end users will not receive the pooling benefits or contribute Anytime 
Minutes to the Pool. Mobile-to-Mobile Minutes, Night & Weekend Minutes and/or any other promotional minutes are 
not included in a Pool. Nights and Weekend Minutes and Mobile to Mobile Minutes cannot be pooled. When your 
entire pool of minutes has been retired, additional minutes inside the AT&T Government Pooled Nation plan National 
Service Area is $0.25 each. Call-forwarded minutes are charged at the additional airtime per-minute rate of the rate 
plan. Consolidated invoicing required. 
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UNLIMITED VOICE PLAN SOC CODE CONTRACT PRICE 

Unlimited Voice Plan (Nationwide) BN7NM0A60 $49.99  

 
Unlimited Voice Services 
Unlimited voice Services are provided primarily for live dialog between two individuals. If your use of unlimited voice 
Services for conference calling or call forwarding exceeds 750 minutes per month, AT&T may, at its option, terminate 
your Service or change your plan to one with no unlimited usage components. Unlimited voice Services may not be 
used for monitoring services, data transmissions, transmission of broadcasts, transmission of recorded material, or 
other connections which don’t consist of uninterrupted live dialog between two individuals. If AT&T finds that you’re 
using an unlimited voice Service offering for other than live dialog between two individuals, AT&T may, at its option 
terminate your Service or change your plan to one with no unlimited usage components. AT&T will provide notice that 
it intends to take any of the above actions, and you may terminate the CRU’s service. 
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PER MEGABYTE; DATA PLAN SOC CODE CONTRACT PRICE 

Per MB; Data MPPU 
Allowed on feature phone only ($0.00 MRC, $2.00/MB 
overage) 

  
Pay Per Use Data Plan 
Provides Pay-Per-Use (PPU) data. PPU plan is auto-attached to all activations.  Mobile Web Data Packages are Bolt-On 
features for handset browsing and CANNOT be used on BlackBerry, iPhone, LaptopConnect, or Smartphone devices 
Note: Data Pay Per Use is available. However customers should be discouraged from using PPU with these equipment 
types due to potential high usage charges. These plans should NOT be used for Tethering customers. Customers may 
be removed from these plans if improper usage is determined. These plans do NOT include International Roaming! 
Connect to the mobile web, email, search applications and more. Customer must have a voice plan provisioned.  
Feature(s) must be added on a per line basis. 
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BLACKBERRY/SMARTPHONE 
DATA - PACKAGES 

SOC CODE CONTRACT PRICE 

5GB Tethering Pooled Data Plan 
(Includes Unlimited Messaging) 

GEM $32.96, $0.015 per MB over 5GB (Pooled) 

5GB Tethering Pooled Data Plan 
(Does Not Include Messaging) 

BDPP50,  BDPSML50, 
BDPBB50E,BDPBL50E, BDPIP50E,  
BDPIPS50E 

$32.96, $0.015 per MB over 5GB (Pooled) 

 
Government Data Pooled Nation Plan                                                                                                                                                       
Make managing your mobile workforce easier than ever. Pooled wireless data access is a simple and economical way to 
share data among Corporate Responsibility Users (CRUs). Workers use the data they need. Light users and heavy users 
can help balance each other out. It’s a smart way to help control costs. Within a single Billing Account Number (“BAN”), 
CRUs activated on separate Business Pooled Nation for Data Plans are combined to create a “Data Pool.” Every billing 
cycle, each CRU first uses his or her plan‘s included domestic data usage (“Included Usage”). If a CRU does not use all 
his or her Included Usage, it creates an underage in the amount of the unused KB of data usage (“Under Usage”). If a 
CRU uses more than his or her Included Usage, it creates an overage in the amount of the excess KB of data usage 
(“Over Usage”). The Data Pool‘s Under Usage amounts for each CRU and Over Usage amounts for each CRU are then 
aggregated respectively and the totals are compared. If the aggregate Under Usage amount exceeds the aggregate 
Over Usage amount, then the difference is allocated among each CRU in the Data Pool with Over Usage, resulting in a 
credit on the invoice equal to the amount of each such CRU’s additional data usage charges. Any excess Under Usage 
will be forfeited. If the aggregate Over Usage amount exceeds the aggregate Under Usage amount, then the ratio of 
Under Usage to Over Usage is applied equally to the data usage of each CRU in the Data Pool with Over Usage, 
resulting in a credit on the invoice against each such CRU’s corresponding additional data usage charges to partially 
offset such charges. For example, if a Data Pool has 900 Under Usage KB and 1000 Over Usage KB (which means a ratio 
of 90%), then each CRU with Over Usage will receive a bill credit equal to 90% of his or her additional data usage 
charges. CRUs changing price points or migrating Business Pooled Nation for Data plans during a bill cycle may result in 
one-time proration(s) or other minor impacts to the credit calculation. Customer may have more than one Data Pool 
within a Foundation Account Number; however, CRUs in one Data Pool cannot take advantage of another Data Pool‘s 
Under Usage, and each CRU can only participate in one Data Pool at a time. AT&T reserves the right to limit the 
number of CRUs in a Data Pool due to business needs and system limitations. CRUs on non-pooling AT&T plans may be 
included in the same BAN as CRUs on Business Pooled Nation for Data Plans; however, these non-pooling CRUs will not 
receive the pooling benefits or contribute Included Usage to other CRUs in a Data Pool. Additional terms and 
conditions apply – for details, see your company‘s Business Agreement, including without limitation, the “Enterprise 
Customers: Additional Service and Equipment Related Terms” found at www.att.com/abs-addtl-terms. Wi-Fi: Wi-Fi 
enabled device required. Wi-Fi access includes AT&T Wi-Fi Basic. Other restrictions apply. See attwifi.com for details 
and locations. International roaming not included. 
AT&T Data Plans With Tethering 
Tethering is a wireless or wired method in which your AT&T mobile device is used as a modem or router to provide a 
Internet Access connection to other devices, such as laptops, netbooks, tablets, Smartphones, other phones, USB 
modems, network routers, mobile hotspots, media players, gaming consoles, and other data-capable devices. AT&T 
data plans with tethering enabled may be used for tethering your AT&T Mobile device to other devices. If you are on a 
data plan that does not include a monthly megabyte allowance and additional data usage rates, you agree that AT&T 
has the right to impose additional charges if you use more than 5 GB in a month; prior to the imposition of any 
additional charges, AT&T shall provide you with notice and you shall have the right to terminate your Service (early 
termination charges may apply). 

http://www.att.com/abs-addtl-terms
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UNLIMITED DATA PLAN SOC CODE CONTRACT PRICE 

Unlimited Data Plan (Includes 
Unlimited Messaging) 

RLTEEMB1, RLTEEMB2, RHSEMB1, RHSEMB2, 
REJB6, RLTEMB1VG, RLTEMB1G, RLTBEMB1V, 
RLTBEMB1G 

$23.69  

Unlimited Data Plan (Does Not 
Include Unlimited Messaging) 

RLTESMTE2, RLTETBW7, EJT1, REJN2, LTETBW7V, 
LTETBW7, RLTTBW7VG, RLTTBW7G, LTBTBW7, 
RLTBTBW7G, LTBTBW7V, RLTETBW7, LTBTBW7SV, 
LTBTBWS7 

$23.69  

 
Intended Uses Of AT&T’s Wireless Data Service 
AT&T’s wireless data network is a shared resource, which AT&T manages for the benefit of all of its customers so that 
they can enjoy a consistent, high-quality mobile broadband experience and a broad range of mobile Internet services, 
applications and content. However, certain activities and uses of the network by an individual customer or small group 
of customers can negatively impact the use and enjoyment of the network by others. Therefore, certain activities and 
uses of AT&T’s wireless data service are permitted and others are prohibited. The terms and conditions of your use of 
AT&T’s wireless data service are set forth below 
Permitted Activities. AT&T’s wireless data services are intended to be used for the following permitted activities: (i) 
web browsing; (ii) email; and (iii) intranet access if permitted by your rate plan (for example, access to corporate 
intranets, email, and individual productivity applications like customer relationship management, sales force, and field 
service automation); (d) uploading and downloading applications and content to and from the Internet or third-party 
application stores, and (e) using applications and content without excessively contributing to network congestion. 
You agree to use AT&T’s wireless data services only for these permitted activities 
Prohibited Activities: AT&T’s wireless data services are not intended to be used in any manner which has any of the 
following effects and such use is prohibited if it: (a) conflicts with applicable law, (b) hinders other customers’ access to 
the wireless network, (c) compromises network security or capacity, (d) excessively and disproportionately contributes 
to network congestion, (e) adversely impacts network service levels or legitimate data flows, (f) degrades network 
performance, (g) causes harm to the network or other customers, (h) is resold either alone or as part of any other good 
or service, (i) tethers a wireless device to a computing device (such as a computer, Smartphone, eBook or eReader, 
media player, laptop, or other devices with similar functions) through use of connection kits, applications, devices or 
accessories (using wired or wireless technology) and you have not subscribed to a specific data plan designed for this 
purpose, or (j) there is a specific data plan required for a particular use and you have not subscribed to that plan. 
The following specific uses of AT&T’s wireless data service are prohibited 
• AT&T’s wireless data services may not be used in any manner that defeats, obstructs or penetrates, or attempts to 
defeat, obstruct or penetrate the security measures of AT&T’s wireless network or systems, or another entity’s 
network or systems; that accesses, or attempts to access without authority, the accounts of others; or that adversely 
affects the ability of other people or systems to use either AT&T’s wireless services or other parties’ Internet-based 
resources. For example, this includes, but is not limited to, malicious software or “malware” that is designed, 
intentionally or unintentionally, to infiltrate a network or computer system such as spyware, worms, Trojan horses, 
rootkits, and/or crimeware; “denial of service” attacks against a network host or individual user; and “spam” or 
unsolicited commercial or bulk email (or activities that have the effect of facilitating unsolicited commercial email or 
unsolicited bulk e-mail). 
• AT&T’s wireless data services may not be used in any manner that has the effect of excessively contributing to 
network congestion, hindering other customers’ access to the network, or degrading network performance by 
maintaining a sustained and continuous wireless data service connection or active wireless Internet connection. For 
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example, this includes, but is not limited to, server devices or host computer applications such as continuous Web 
camera posts or broadcasts, automatic data feeds, or automated machine-to-machine connections; “autoresponders,” 
“cancel-bots,” or similar automated or manual routines that generate excessive amounts of traffic or that disrupt user 
groups or email use by others; use of the service as a substitute or backup for private lines or full-time or dedicated 
data connections; peer-to-peer (P2P) file sharing services; and software or other devices that maintain continuous 
active Internet connections when a connection would otherwise be idle or any “keep alive” functions, unless they 
adhere to AT&T data retry requirements (as may be modified from time to time). 
• AT&T’s wireless data services also may not be used with high bandwidth applications, services and content that is not 
optimized to work with AT&T’s wireless data services and, therefore disproportionately and excessively contribute to 
network congestion. This includes, but is not limited to, redirecting television signals for viewing on computing devices, 
web broadcasting, and/or the operation of servers, telemetry devices, or supervisory control and data acquisition 
devices, unless they meet AT&T’s wireless data services optimization requirements. You agree not to use AT&T’s 
wireless data services for any of these prohibited activities. AT&T’s Rights to Ensure Compliance. You agree that AT&T 
has the right to take any and all actions necessary to enforce this Section 4.2 if you use AT&T’s wireless data services in 
any manner that is prohibited, including, but not limited to, the following actions: 
• AT&T may modify, without advance notice, the permitted and prohibited activities, and the optimization 
requirements for your wireless data services; 
• AT&T may engage in any reasonable network management practice to enhance customer service, to reduce network 
congestion, to adapt to advances and changes in technology, and/or to respond to the availability of wireless 
bandwidth and spectrum; 
• AT&T may reduce your data throughput speeds at any time or place if your data usage exceeds an applicable, 
identified usage threshold during any billing cycle. AT&T will provide you with advance notice of the usage threshold 
applicable to your data plan, or any changes to the applicable usage threshold either by a bill insert, email, text 
message or other appropriate means; 
• AT&T may use reasonable methods to monitor and collect customer usage information to better optimize the 
operation of the network. Details concerning the information that AT&T collects about its customers, and how it uses 
and protects that information are addressed in the AT&T Privacy Policy (see att.com/privacy); 
• If you are an AT&T unlimited data plan customer, AT&T may migrate you from the unlimited data plan to a tiered 
data plan and bill you the appropriate monthly fees. We will provide you with notice of this change at least one billing 
cycle in advance either by a bill insert, email, text message, or other appropriate means; 
• AT&T may interrupt, suspend, cancel or terminate your wireless data services without advance notice. 
Unlimited Data Customers                                                                                                                                                                     
If you are a grandfathered AT&T unlimited plan data service customer, you agree that “unlimited” means you pay a 
fixed monthly charge for wireless data service regardless of how much data you use. You further agree that “unlimited” 
does not mean that you can use AT&T’s wireless data service in any way that you choose or for any prohibited 
activities, and that if you use your unlimited data plan in any manner that is prohibited, AT&T can limit, restrict, 
suspend or terminate your data service or switch you to a tiered data plan. 
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TABLETS, MI-FI, NETBOOKS, 
AIRCARDS DATA PLANS 

SOC CODE CONTRACT PRICE 

5GB Cross Device Pooling: Tablets, 
mi-fi, netbooks, and aircards 

BDPDC50, BDPDCL50, BDPPAD50, 
BDPPDL50 

$33.99, $0.015 per MB over 5GB (Pooled) 

5GB Pooling  DDUG5GB, LTEDDUG5G, DDGV5GB $33.99, $0.015 per MB over 5GB (Pooled) 

 
Government Data Pooled Nation Plan                                                                                                                                                       
Make managing your mobile workforce easier than ever. Pooled wireless data access is a simple and economical way to 
share data among Corporate Responsibility Users (CRUs). Workers use the data they need. Light users and heavy users 
can help balance each other out. It’s a smart way to help control costs. Within a single Billing Account Number (“BAN”), 
CRUs activated on separate Business Pooled Nation for Data Plans are combined to create a “Data Pool.” Every billing 
cycle, each CRU first uses his or her plan‘s included domestic data usage (“Included Usage”). If a CRU does not use all 
his or her Included Usage, it creates an underage in the amount of the unused KB of data usage (“Under Usage”). If a 
CRU uses more than his or her Included Usage, it creates an overage in the amount of the excess KB of data usage 
(“Over Usage”). The Data Pool‘s Under Usage amounts for each CRU and Over Usage amounts for each CRU are then 
aggregated respectively and the totals are compared. If the aggregate Under Usage amount exceeds the aggregate 
Over Usage amount, then the difference is allocated among each CRU in the Data Pool with Over Usage, resulting in a 
credit on the invoice equal to the amount of each such CRU’s additional data usage charges. Any excess Under Usage 
will be forfeited. If the aggregate Over Usage amount exceeds the aggregate Under Usage amount, then the ratio of 
Under Usage to Over Usage is applied equally to the data usage of each CRU in the Data Pool with Over Usage, 
resulting in a credit on the invoice against each such CRU’s corresponding additional data usage charges to partially 
offset such charges. For example, if a Data Pool has 900 Under Usage KB and 1000 Over Usage KB (which means a ratio 
of 90%), then each CRU with Over Usage will receive a bill credit equal to 90% of his or her additional data usage 
charges. CRUs changing price points or migrating Business Pooled Nation for Data plans during a bill cycle may result in 
one-time proration(s) or other minor impacts to the credit calculation. Customer may have more than one Data Pool 
within a Foundation Account Number; however, CRUs in one Data Pool cannot take advantage of another Data Pool‘s 
Under Usage, and each CRU can only participate in one Data Pool at a time. AT&T reserves the right to limit the 
number of CRUs in a Data Pool due to business needs and system limitations. CRUs on non-pooling AT&T plans may be 
included in the same BAN as CRUs on Business Pooled Nation for Data Plans; however, these non-pooling CRUs will not 
receive the pooling benefits or contribute Included Usage to other CRUs in a Data Pool. Additional terms and 
conditions apply – for details, see your company‘s Business Agreement, including without limitation, the “Enterprise 
Customers: Additional Service and Equipment Related Terms” found at www.att.com/abs-addtl-terms. Wi-Fi: Wi-Fi 
enabled device required. Wi-Fi access includes AT&T Wi-Fi Basic. Other restrictions apply. See attwifi.com for details 
and locations. International roaming not included. 
 
 
 
 
 
 
 
 
 

http://www.att.com/abs-addtl-terms
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UNLIMITED DATA CONNECT PLAN SOC CODE CONTRACT PRICE 

Unlimited Data Connect 
LTEDDUG, DDUG, PADUNGOV, 
LTEPDUNGV, LTETBUNGV, 
TABUNGOV 

$34.99  

 
Data Connect and Laptop Connect plans  
These plan call for unlimited data usage for 3G and 4G/LTE capable Netbooks, Notebooks, Laptops, and USB devices.  
Plan provides unlimited domestic data.  Voice calling is Pay-Per-Use (PPU).  In-Network and Out-of-Network rates 
apply. 
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TELEMETRY DATA PLANS SOC CODE CONTRACT PRICE 

1 MB Plan  PTCJ, PCTJ $5.00, $5.00/MB (Pooled) 

5 MB Plan PTCN, PCTN $7.00, $5.00/MB (Pooled) 

10 MB Plan PTCI, PCTI $9.50, $5.00/MB (Pooled) 

(Telemetry Data) Business Connect plans                                                                                                                                      
Are intended for use with machine-to-machine and/or Wireless Wide Area Network (WWAN) applications and not for 
support of individual remote or mobile workers using a laptop or PDA. For plans designed for laptop and PDA 
customers, see DataConnect rate plan brochure. AT&T also imposes the following charges: a Regulatory Cost Recovery 
Fee of up to $1.25 to help defray its costs incurred in complying with obligations and charges imposed by State and 
Federal telecom regulation, a gross receipts surcharge, and State and Federal Universal Service charges. The Regulatory 
Cost Recovery Fee is not a tax or a government-required charge. ELIGIBILITY: Valid eligible business or government 
agreement for wireless service required. Business Connect plans are restricted to corporate responsibility end users 
(“Corporate Responsibility Users” or “CRUs”). Individual responsibility end users (a.k.a. “Sponsorship Employees”) may 
not activate lines under Business Connect plans. Business customer and CRU service address(es) must be within an 
AT&T-owned wireless network coverage area. Fixed wireless deployments must be installed within an AT&T-owned 
wireless network coverage area. Ask your AT&T account representative for address verification. Business Connect plans 
only work with select equipment, features, billing services and service offerings. VOICE CALLING: Voice calling is 
restricted on the 1MB, 5MB, and 10MB plans. For primary and back0up plans with a voice-capable device, voice calls 
are $0.40 per minute on AT&T’s wireless network and $0.69 per minute for domestic roaming voice calls off AT&T’s 
wireless network. See AT&T Nation® Rate Plan map for voice coverage area. If desired, subscribers may request voice 
blocking on any rate plan at no additional cost. MESSAGING: The default rate is $0.20/message for Text/Instant 
Messages and $0.30/message for Picture/Video Messages. Charges for international messages from the U.S. are 
$0.20/message for Text Messages and $0.50/message for Picture/Video Messages. Additional charges for premium 
content apply. MISCELLANEOUS: AT&T strongly encourages the use of compatible customer-provided and/or third-
party security solutions, such as virtual private networks (VPNs). Additional eligibility, billing, usage and other 
restrictions and terms apply. See General Terms and Conditions and applicable Additional Terms that follow. I. 
GENERAL TERMS AND CONDITIONS APPLICABLE TO AT&T’S BUSINESS CONNECT WIRELESS DATA SERVICES, INCLUDING 
BUT NOT LIMITED TO, FEATURES THAT MAY BE USED WITH SUCH WIRELESS DATA SERVICES AND WIRELESS CONTENT. 
AT&T provides wireless data services, including but not limited to, features that may be used with wireless data 
services and wireless content (“Services”). The absolute capacity of the wireless data network is limited. Accordingly, 
service is only provided for circumscribed purposes and pricing for Data Services is device dependent, based on the 
transmit and receive capacity of each device. A pricing plan designated for one type of device may not be used with 
another device. These Services may be subject to credit approval and may only be available when combined with 
certain voice rate plans. An activation fee of $18 may apply to each new line activated on a Business Connect plan of 
$8.99, $11.99, $13.99, $15.99, $17.99 or $20.99. An activation fee of $40 may apply to each new line activated on a 
Business Connect plan of $29.99 or higher. Compatible data-enabled wireless device required. Usage/Billing: Usage and 
monthly fees will be charged as specified in your plan. DATA TRANSPORT IS BILLED IN FULL-KILOBYTE INCREMENTS, 
AND ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT FULL-KILOBYTE INCREMENT AT THE END OF EACH DATA 
SESSION FOR BILLING PURPOSES. AT&T CHARGES A FULL KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE 
LAST KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK OVERHEAD, SOFTWARE UPDATE 
REQUESTS, AND RESEND REQUESTS CAUSED BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. AIRTIME 
AND OTHER MEASURED USAGE ARE BILLED IN FULL-MINUTE INCREMENTS AND ROUNDED UP TO THE NEXT 
FULLMINUTE INCREMENT AT THE END OF EACH CALL FOR BILLING PURPOSES. Data sent and received includes, but is 
not limited to downloads, email, overhead and software update checks. Unless designated for International or Canada 
use, prices and included use apply to EDGE/GPRS and BroadbandConnect access and use on AT&T’s wireless network 
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and its partner wireless networks within the United States and its territories (Puerto Rico and the U.S. Virgin Islands), 
excluding areas within the Gulf of Mexico. Usage on networks not owned by AT&T is limited as provided in your data 
plan. Charges will be based on the location of the site receiving and transmitting service and not the location of the 
subscriber. BroadbandConnect access requires a compatible, eligible 3G device. Overage is billed by the kilobyte. 
Service charges paid in advance for monthly or annual Services are nonrefundable. Some Services may require an 
additional monthly subscription fee and/or be subject to additional charges and restrictions. See applicable rate plan 
materials for complete pricing and terms. Prices do not include taxes, directory assistance, roaming, universal services 
fees or other exactions and are subject to change. In order to assess your usage during an applicable billing period, you 
may obtain approximate usage information by calling customer service or using one of our automated systems. Voice: 
If you have a voice-capable device, unless you request voice blocking, select a data plan that restricts voice access or 
select a qualified voice plan, the default rate for voice calls on AT&T’s wireless network are $0.40 per minute and $0.69 
per minute for domestic roaming voice calls off AT&T’s wireless network (rates are subject to change without notice). 
Additional taxes and surcharges may apply. See AT&T Nation® map at store or att.com/wireless for default wireless 
voice coverage area. If you request voice blocking or your selected data plan restricts voice access, all voice calling 
capabilities (except for outgoing calls from the device to 911 or 611) will be blocked, including without limitation, calls 
from 911 or 611 to the device. If you have a wireless voice plan, wireless voice calls are billed as provided in your 
wireless voice rate plan. Roaming: Roaming charges for wireless data or voice service may be charged with some plans 
when outside AT&T’s wireless network. Display on your device will not indicate whether you will incur roaming 
charges. Services originated or received while outside your plan’s included coverage area are subject to roaming 
charges. Use of Services when roaming is dependent upon roaming carrier’s support of applicable network technology 
and functionality. Check with roaming carriers individually for support and coverage details. Billing for domestic and 
international roaming usage may be delayed up to three billing cycles due to reporting between carriers. You may be 
required to (1) use a device programmed with AT&T’s preferred roaming database; and (2) have a mailing address and 
live in the United States, Puerto Rico or the U.S. Virgin Islands. International Roaming: See 
att.com/wirelessinternational or dial 866.246.4852 for more information and for a list of currently available countries 
and carriers. Compatible international-capable device required. Certain countries and/or carriers within a roaming 
zone may be unavailable with certain plans or Services while roaming. Availability, quality of coverage and Services 
while roaming are not guaranteed. Rates apply to AT&T’s wireless customers only. Certain tenure, billing and credit 
restrictions and additional charges may apply. Many devices including iPhone transmit and receive data messages 
without user intervention and can generate unexpected charges when taken out of the United States. 
Cancellations/Early Termination Fee: An Early Termination Fee of $175 may be assessed against you in the event that 
you terminate your Wireless Service Agreement and/or selected plan before the expiration of its term. For Service 
activated on or after May 25, 2008, the Early Termination Fee will be reduced by $5 for each full month toward your 
minimum term that you complete. You may cancel your service, for any reason and without incurring the Early 
Termination Fee, within thirty (30) days of signing your Wireless Service Agreement, PROVIDED, however, that if you 
cancel service you will remain responsible for any service fees and charges incurred. If you cancel within three (3) days 
of signing your Wireless Service Agreement, you will be entitled to a refund of your activation fee, if any. If you exercise 
this option, you may be required to return devices and associated accessories purchased in connection with your 
Wireless Service Agreement. Service Availability and Access/Coverage: AT&T does not guarantee availability of wireless 
network. Services may be subject to certain equipment and compatibility/limitations including memory, storage, 
network availability, coverage, accessibility and data conversion limitations. Services (including without limitation, 
eligibility requirements, plans, pricing, features and/or service areas) are subject to change without notice. When 
outside coverage area, access will be limited to information and applications previously downloaded to or resident on 
your device. Coverage areas vary between AT&T BroadbandConnect, EDGE and GRPS. AT&T BroadbandConnect only 
available in select markets. See coverage map(s), available at store or from your sales representative, for details. AT&T 
BroadbandConnect download speeds only available on the AT&T BroadbandConnect network. Actual download speeds 
depend upon device characteristics, network, network availability and coverage levels, tasks, file characteristics, 
applications and other factors. Performance may be impacted by transmission limitations, terrain, in-building/in-
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vehicle use and capacity constraints. Information/Content: Certain information or content is provided by 
independently owned and operated content providers or service providers who are subject to change at any time 
without notice. AT&T IS NOT A PUBLISHER OF THIRD-PARTY INFORMATION OR CONTENT AND IS NOT RESPONSIBLE 
FOR ANY OPINIONS, ADVICE, STATEMENTS, OR OTHER INFORMATION, SERVICES OR GOODS PROVIDED BY THIRD 
PARTIES. Third-party content or service providers may impose additional charges. Policies regarding intellectual 
property, privacy and other policies may differ among AT&T’s content or service providers and you are bound by such 
policies when you visit their respective sites or use their services. It is your responsibility to read the rules or service 
agreements of each content provider or service provider. Any information you involuntarily or voluntarily provide third 
parties is governed by their policies. The accuracy, appropriateness, content, completeness, timeliness, usefulness, 
security, safety, merchantability, fitness for a particular purpose, transmission or correct sequencing of any 
information or downloaded data is not guaranteed or warranted by AT&T or any content providers or other third 
party. Delays or omissions may occur. Neither AT&T nor its content providers, service providers or other third parties 
shall be liable to you for any loss or injury arising out of or caused, in whole or in part, by any information acquired 
through the Service. You acknowledge that every business or personal decision, to some degree or another, represents 
an assumption of risk, and that neither AT&T nor its content and service providers or suppliers, in providing access to 
information, underwrites, can underwrite, or assumes your risk in any manner whatsoever. Prohibited and Permissible 
Uses: Except as may otherwise be specifically permitted or prohibited for select data plans, data sessions may be 
conducted only for Wireless Wide Area Network (WWAN) applications (e.g. machine-to-machine connections). While 
most common uses for Wireless Wide Area Network (WWAN) applications are permitted by your data plan, there are 
certain uses that cause extreme network capacity issues and interference with the network and are therefore 
prohibited. Examples of prohibited uses include, without limitation, the following: (i) server devices or host computer 
applications; (ii) “auto-responders,” “cancelbots,” or similar automated or manual routines which generate excessive 
amounts of net traffic, or which disrupt net user groups or email use by others; (iii) “spam” or unsolicited commercial 
or bulk email (or activities that have the effect of facilitating unsolicited commercial email or unsolicited bulk email); 
(iv) any activity that adversely affects the ability of other people or systems to use either AT&T’s wireless services or 
other parties’ Internet-based resources, including “denial of service” (DoS) attacks against another network host or 
individual user; (v) accessing, or attempting to access without authority, the accounts of others, or to penetrate, or 
attempt to penetrate, security measures of AT&T’s wireless network or another entity’s network or systems; 
downloading movies using P2P file sharing services, redirecting television signals for viewing on Personal Computers, 
web broadcasting, and/ or for the operation of servers, is prohibited. Furthermore, plans (unless specifically designated 
for tethering usage) cannot be used for any applications that tether the device (through use of, including without 
limitation, connection kits, other phone/PDA-to-computer accessories, Bluetooth® or any other wireless technology) to 
Personal Computers (including without limitation, laptops), or other equipment for any purpose. Accordingly, AT&T 
reserves the right to (i) deny, disconnect, modify and/or terminate Service, without notice, to anyone it believes is 
using the Service in any manner prohibited or whose usage adversely impacts its wireless network or service levels or 
hinders access to its wireless network, including without limitation, after a significant period of inactivity or after 
sessions of excessive usage and (ii) otherwise protect its wireless network from harm, compromised capacity or 
degradation in performance, which may impact legitimate data flows. You may not send solicitations to AT&T’s 
wireless subscribers without their consent. You may not use the Services other than as intended by AT&T and 
applicable law. Plans are for individual, non-commercial use only and are not for resale. AT&T may, but is not required 
to, monitor your compliance, or the compliance of other subscribers, with AT&T’s terms, conditions, or policies. 
Security: AT&T DOES NOT GUARANTEE SECURITY. Data encryption is available with some, but not all, Services sold by 
AT&T. If you use your device to access company email or information, it is your responsibility to ensure your use 
complies with your company’s internal IT and security procedures. Changes to the terms and conditions: These terms 
and conditions may be changed from time to time. AT&T will post the most current version of these terms and 
conditions at http://www.wireless.att.com/businesscenter/business-programs/midlarge/wan.jsp or other appropriate 
location. Please check these regularly to inform yourself about changes to the terms and conditions. Access 
Requirements: Additional hardware, software, subscription, credit or debit card, Internet access from your compatible 
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PC and/or special network connection may be required and you are solely responsible for arranging for or obtaining all 
such requirements. Some solutions may require third-party products and/or services, which are subject to any 
applicable third-party terms and conditions and may require separate purchase from and/or agreement with the third-
party provider. AT&T is not responsible for any consequential damages caused in any way by the preceding hardware, 
software or other items/requirements for which you are responsible. Miscellaneous: Not all plans or Services are 
available for purchase or use in all sales channels, in all areas or with all devices. AT&T is not responsible for loss or 
disclosure of any sensitive information you transmit. AT&T’s wireless services are not equivalent to landline Internet. 
AT&T is not responsible for nonproprietary services or their effects on devices. If applicable, use of Desktop Toolbar 
requires compatible home computer products. AT&T RESERVES THE RIGHT TO TERMINATE YOUR SERVICES WITH OR 
WITHOUT CAUSE, INCLUDING WITHOUT LIMITATION, UPON EXPIRATION OR TERMINATION OF YOUR WIRELESS 
SERVICE AGREEMENT. Caller ID blocking is not available when using the Services, and your wireless number is 
transmitted to Internet sites you visit. You may receive unsolicited messages from third parties as a result of visiting 
Internet sites, and a per-message charge may apply whether the message is read or unread, solicited or unsolicited. 
Additional Terms: See below for additional terms relating to specific Services and rate plans. In addition, all use of 
AT&T’s wireless network and the Services is governed by AT&T’s Acceptable Use Policy, which can be found at 
att.com/AcceptableUsePolicy, as determined solely by AT&T. AT&T can revise its Acceptable Use Policy at any time 
without notice by updating this posting. Use of the Services is subject to Terms and Conditions of your Wireless Service 
Agreement. See Wireless Service Agreement, att.com/wireless or AT&T Customer Service for additional conditions, 
restrictions, privacy policy and information. Intellectual Property: All trademarks, service marks and trade names used 
on or in connection with the Services are the property of their respective owners. You must respect the intellectual 
property rights of AT&T, our third-party content providers, and any other owner of intellectual property whose 
protected property may appear on any website and/or dialogue box controlled by AT&T or accessed through the 
AT&T’s websites. Except for material in the public domain, all material displayed in association with the Service is 
copyrighted or trademarked. Except for personal, non-commercial use, trademarked and copyrighted material may not 
be copied, downloaded, redistributed or otherwise exploited, in whole or in part, without the permission of the owner. 
II. ADDITIONAL TERMS APPLICABLE TO BUSINESS CONNECT FOR SPECIFIC WIRELESS DATA SERVICES, TEXT, INSTANT 
MESSAGING AND PICTURE/VIDEO MESSAGING. Messages are limited to 160 characters per message. Premium text and 
picture/video messages are charged at their stated rates. Standard rates apply to all incoming messages when in the 
U.S. Different, non-standard per message charges apply to international messages sent from the U.S. Text, Instant, 
Picture, and Video messages are charged when sent or received, whether read or unread, solicited or unsolicited. AT&T 
does not guarantee delivery of messages. Text, Instant, Picture, and Video messages, including downloaded content, 
not delivered within 7 days will be deleted. AT&T reserves the right to change this delivery period as needed without 
notification. You are charged for each part of messages that are delivered to you in multiple parts. Picture/Video 
Messaging, data plan, and Text Messaging may need to be provisioned on an account in order to use Picture/ Video 
Messaging. Some elements of Picture/Video messages may not be accessible, viewable, or heard due to limitations on 
certain wireless phones, PCs, or e-mail. AT&T reserves the right to change the Picture/Video message size limit at any 
time without notification. Picture/Video Messaging pricing is for domestic messages only. When a single message is 
sent to multiple recipients, the sender is charged for one message for each recipient and each recipient is charged for 
the message received. Text message notifications may be sent to non-Picture/Video Messaging subscribers if they 
subscribe to Text Messaging. Fixed wireless deployments: INSTALLATION MUST BE WITHIN AN AT&T-OWNED 
WIRELESS NETWORK COVERAGE AREA AND USAGE OF THE SERVICES ON OTHER CARRIERS’ WIRELESS NETWORKS 
(“OFFNET USAGE”) IS PROHIBITED. If your fixed wireless deployment incurs any offnet usage, AT&T may at its option 
terminate your wireless service or access to data Services, deny your continued use of other carriers’ coverage, or 
change your plan to one imposing usage charges for offnet usage. AT&T will provide notice that it intends to take any 
of the above actions and you may terminate your agreement. Mobile wireless deployments: If your mobile wireless 
deployment Offnet Usage exceeds 10% of the kilobytes included with your plan during any two consecutive months, 
AT&T may at its option terminate your wireless service or access to data Services, deny your continued use of other 
carriers’ coverage, or change your plan to one imposing usage charges for offnet usage. AT&T will provide notice that it 
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intends to take any of the above actions and you may terminate your agreement. Business Connect plans (excluding 
$29.99 plan): Consolidated billing is required. WIN Advantage® may also be required. AT&T will not provide Customer 
Care support on an individual subscriber basis, including without limitation, 611 calls from the device into the AT&T 
Customer Care support center. For Customer Care support, you must go through one designated contact, such as your 
telecom manager or system administrator, for all your CRUs under the plan. Pooling: Within a single Foundation 
Account (FAN), Customer’s CRUs with pooling on an eligible Business Connect Plan (“Pooled Plan”) aggregate or “pool” 
their included data usage (“Included Usage”), creating a “Pool.” To pool together, each CRU in the Pool must subscribe 
to a Pooled Plan that has the same amount of Included Usage and the same Additional Kilobyte charge (“Similar Pooled 
Plan”). Every billing cycle, each CRU first uses his or her Included Usage. If a CRU does not use all his or her Included 
Usage it creates an underage in the amount of unused kilobytes (“Under Usage”). If a CRU uses more than his or her 
included usage it creates an overage with respect to kilobytes of data usage (“Over Usage”). The Pool’s Under Usage 
kilobytes and Over Usage kilobytes are then aggregated respectively and compared. If the aggregate Under Usage 
kilobytes exceed the aggregate Over Usage kilobytes, then no CRU in the Pool pays Additional Kilobyte charges. If the 
aggregate Over Usage kilobytes exceeds the aggregate Under Usage kilobytes, then the ratio of Under Usage kilobytes 
to Over Usage kilobytes is applied to the data usage of each CRU in the Pool with Overage Usage, resulting in a 
monetary credit against the corresponding Additional Kilobyte charges. For example, if a Pool has 900 Under Usage 
kilobytes and 1,000 Over Usage kilobytes (90%), then each CRU with Over Usage will receive a credit equal to 90% of                         
his or her Additional Kilobyte charges. CRUs changing price points or migrating to Pooled Plans during a bill cycle may 
result in one-time prorations or other minor impacts to the credit calculation. Customer may have more than one Pool 
within a FAN provided that Customer may only have one Pool for Similar pooled Plans within a FAN; however, an 
individual CRU can only be in one Pool at a time. AT&T reserves the right to limit the number of CRUs in a Pool due to 
business needs and system limitations. CRUs on Pooled Plans and CRUs participating in a legacy Telemetry connect 
plan pool created prior to February 17, 2006 (“Legacy Pool”) cannot be in the same Pool but can be within the same 
FAN. End users on non-pooling AT&T plans may be included in the same FAN as CRUs on pooled plans; however, these 
non-pooling end users will not receive the pooling benefits or contribute Included Usage to a pool. 
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MESSAGING PLANS SOC CODE CONTRACT PRICE 

200 Messages (SMS/MMS) MSG1, RMSG1 $0.00, 10.0¢/message over 200 

Unlimited Messages (SMS/MMS) MSGUNL $5.15  

 
Text, Messaging And Picture/Video Messaging 
If you do not enroll in a monthly recurring plan for messaging, data, or Video Share, you may have access to messaging, 
data, and video share services and be charged on a pay-per-use basis if you use those services. Messages are limited to 
160 characters per message. Premium text and picture/video messages are charged at their stated rates. Standard 
rates apply to all incoming messages when in the U.S. Different, non-standard per message charges apply to 
international messages sent from the U.S. v07262013C 14 Text, Picture, and Video messages are charged when sent or 
received, whether read or unread, solicited or unsolicited. AT&T does not guarantee delivery of messages. Text, 
Picture, and Video messages, including downloaded content, not delivered within 3 days will be deleted. AT&T reserves 
the right to change this delivery period as needed without notification. You are charged for each part of messages that 
are delivered to you in multiple parts. Picture/Video Messaging, data plan, and Text Messaging may need to be 
provisioned on an account in order to use Picture/Video Messaging. Some elements of Picture/Video messages may 
not be accessible, viewable, or heard due to limitations on certain wireless phones, PCs, or e-mail. AT&T reserves the 
right to change the Picture/Video message size limit at any time without notification. Picture/Video Messaging pricing 
is for domestic messages only. When a single message is sent to multiple recipients, the sender is charged for one 
message for each recipient and each recipient is charged for the message received. Text message notifications may be 
sent to non-Picture/Video Messaging subscribers if they subscribe to Text Messaging. You may receive unsolicited 
messages from third parties as a result of visiting Internet sites, and a per-message charge may apply whether the 
message is read or unread, solicited or unsolicited. You agree you will not use our messaging services to send messages 
that contain advertising or a commercial solicitation to any person or entity without their consent. You will have the 
burden of proving consent with clear and convincing evidence if a person or entity complains you did not obtain their 
consent. Consent cannot be evidenced by third party lists you purchased or obtained. You further agree you will not 
use our messaging service to send messages that: (a) are bulk messages (b) are automatically generated; (c) can disrupt 
AT&T’s network; (d) harass or threaten another person (e) interfere with another customer’s use or enjoyment of 
AT&T’s Services; (f) generate significant or serious customer complaints, (g) that falsify or mask the sender/originator 
of the message; or (h) violate any law or regulation. AT&T reserves the right, but is not obligated, to deny, disconnect, 
suspend, modify and/or terminate your messaging service or messaging services with any associated account(s), or to 
deny, disconnect, suspend, modify and/or terminate the account(s), without notice, as to anyone using messaging 
services in any manner that is prohibited. Our failure to take any action in the event of a violation shall not be 
construed as a waiver of the right to enforce such terms, conditions, or policies. Advertising and commercial 
solicitations do not include messaging that: (a) facilitates, completes, or confirms a commercial transaction where the 
recipient of such message has previously agreed to enter into with the sender of such message; or (b) provides account 
information, service or product information, warranty information, product recall information, or safety or security 
information with respect to a commercial product or service used or purchased by the recipient of such message. 
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ENHANCED PUSH TO TALK PLANS SOC CODE CONTRACT PRICE 

Enhanced PTT Bolt-On with a Non-Flat Rate Plan EPPT05, EPTT05F $3.00, Unlimited ePTT 

Enhanced PTT Bolt-On with a Flat Rate Plan EPTT1999, EPTT1999F $10.00, Unlimited ePTT 

Enhanced PTT Standalone Price Plan EPTT030 $18.99, Unlimited ePTT only 

 
Enhanced Push to Talk Plans 
AT&T Enhanced Push-to-Talk (“Enhanced PTT”) is an IP-based end-to-end communications and applications platform 
that provides sub-second connections, advanced features that operate on a broad portfolio of compatible smartphone 
and rugged phone devices, and integration with various advanced mobility applications for use on the AT&T wireless 
data network and compatible Internet-connected networks.                                                                                                                                                                 
General 
Enhanced PTT subscribers can hold near-instant voice communications with individuals and groups of up to 250 
designated users with compatible devices (“End Users”) on AT&T’s wireless data network and compatible Wi-Fi 
networks. Using the online Corporate Administrator Tool, subscribers can create lists of up to 1,000 contacts and view 
their contacts’ availability in real time through the use of status indicators. In addition, supervisors can override PTT 
calls in order to communicate time-sensitive messages to their teams. Using the optional Integrated Dispatch feature, 
subscribers can view End Users’ locations on a map and record PTT communications with the administrator’s PC. Using 
the optional Interoperability Feature, EPTT users can communicate with Land Mobile Radio and other external PTT 
networks using additional equipment, services and/or software available from third-party providers.                                                                                                                                                                            
Important Information 
Software: Enhanced PTT (the “Service”) consists of client software that is installed on supported devices that operate 
on the AT&T wireless data network and compatible Internet-connected networks. Use of the service on supported 
smartphones and PCs requires download and installation of the Enhanced PTT client software onto such devices. Other 
software on an end user’s device may impair performance. Customer and its end users must accept the EPTT End User 
License Agreement that may be found at www.att.com/eptteula prior to Customer’s installation and use of the 
Enhanced PTT software on their devices and PCs. Use of Integrated Dispatch software requires acceptance of the 
Integrated Dispatch End User License Agreement presented during installation. AT&T or its suppliers retain all right, 
title and interest, including, without limitation, all intellectual property rights, in and to all such software. SERVICE 
LIMITATIONS: ENHANCED PTT IS NOT INTENDED FOR USE IN EMERGENCY OR CRITICAL COMMUNICATIONS SETTINGS, 
OR WHERE ENCRYPTION IS REQUIRED FOR END-TO-END DATA IN TRANSIT. Availability, security, speed, timeliness, 
accuracy and reliability of service are not guaranteed. If the Customer attempts to access Enhanced PTT via a custom 
Access Point Name (APN), through a firewall or from a network that does not meet the specified network access 
criteria defined at Enabling Requirements, the Service will not work. Enhanced PTT service is not compatible with 
traditional circuit-switched voice calls or certain other AT&T wireless services, including, without limitation, voice 
mail/Visual Voice Mail, AT&T Address Book, and Wireless Priority Service. The Service requires use of a supported 
wireless device or a Personal Computer running Windows Vista OS or higher (“PC”). Use of the Enhanced PTT client for 
PCs may require that the PC be connected to AT&T’s wireless network through an integrated modem/aircard or mobile 
hotspot device with a qualified data plan service. A list of supported devices is available at www.att.com/eptt, which is 
subject to change. The user interface and service performance may vary by device, and Integrated Dispatch features 
may not be compatible with all wireless devices. The Service is available to Customers with a qualified AT&T business 
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or government agreement (“Enterprise Agreement”) and their associated corporate responsibility users (“CRUs”) and 
individual responsibility users (“IRUs”). It may not be available for purchase in all areas, and not all service features and 
functionality are available on all supported devices. The Corporate Administrator Tool, Integrated Dispatch and 
Enhanced PTT client for PCs are only available for use with CRUs. Service performance is subject to transmission 
limitations and terrain, system, capacity and other limitations. The Service is not compatible with devices provisioned 
through the AT&T Control Center or Enterprise On Demand platforms. Enhanced PTT is designed to work only over 
AT&T’s domestic wireless data network footprint and for AT&T subscribers over compatible Wi-Fi networks. Enhanced 
PTT is disabled while using domestic or international roaming cellular wireless networks. Wireless data coverage is not 
available in some areas. AT&T mobility coverage maps are available at www.att.com/business/datacoverage. Wireless 
data coverage is subject to transmission limitations and terrain, system, capacity and other limitations. Usage of 
Enhanced PTT on networks other than the AT&T wireless data network is dependent on proper configuration and 
quality of the network connection (see Enabling Requirements for details). AT&T is unable to provide troubleshooting 
or configuration assistance for third-party network connections, and may be limited in its ability to troubleshoot 
service problems for transmissions made using such networks. AT&T provides no customer support in this regard other 
than verifying connectivity to the AT&T network and the Service. 
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EQUIPMENT DISCOUNTS    CONTRACT DISCOUNT 

CRU Equipment Discount   

50% Off AT&T ABS/SBS 
Equipment Grid 
National Contract 
Reference Price (NCRP) 

CRU Accessory Discount   

30% Off AT&T ABS/SBS 
Equipment Grid 
National Contract 
Reference Price (NCRP) 

EMPLOYEE DISCOUNTS 
 Government Employee Discount 
https://www.wireless.att.com/businesscenter/ 

  

IRU Employee Discount  Reference Foundation Account Number (FAN) 
4599651 

17% 

IRU Accessory Discount 25% 

AT&T Service Guide 
http://serviceguidenew.att.com/  

  

      

AT&T Support Center 
http://www.att.com/esupport/  

  

      

AT&T Coverage Maps 
http://www.att.com/maps/wireless-
coverage.html/ 

    

 
    

AT&T Mobile Phone & Device Tutorial 
https://www.wireless.att.com/support/d
eviceTutorials.do?universe=cingular&de 
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