@ LINCOLN

Ford Motor Company’s In-House Warranty Procedure

Your request for information regarding Ford Motor Company's In-house Warranty authorization procedure has been
received by Fleet Service. In accordance with Ford Motor Company's self-certification procedure for all commercial
fleet accounts, national and local, and body/conversion companies, a representative of Fieet/Body & Conversion
Company Management must submit:

1. Request for In-House Warranty repair labor rates on your company letterhead MUST include the following

information:
Contact Requested In-House
Information Warranty Labor Rate
Name Business rationale for the location(s)
Job Title Location(s) addresses

Phone Number Functions that are conducted at addresses
Email Address Company Website Address

2. Complete Warranty Service Provider Application for In-House Warranty (the Application) which is the
attached Excel spreadsheet. The Application replaces Form FCSD/FLT-09 IH/DP immediately.

These documents MUST be emalled to: FLEETWTY@Ford.com

To accurately complete the Application, your Maintenance Manager at your repair location must:

¢ Inspect your repair facility to ensure all repair locations comply with the Tools and Equipment
requirements.

¢ Complete Section F1 through F3 on the Application, as appropriate.

3. MUST have A FIN (Fleet Identification Number) before submitting application.
¢ Your fleet organization may already have a FIN code and/ or a Vehicle Drop Ship Code. You will
need to provide those codes on the Application.
¢ For FIN eligibility and to obtain a FIN (if you qualify) please refer to web link:
http://www.fleet.ford.com/get-started/eligibility-documentation/.

MUST have a current Training and Service Publication Subscriptions, available through
www.fleet.ford.com

Submission of the Application from a member of your Company’s Management team certifies the repair location
meets Ford's requirements to perform services at the repair level requested on the Application. Non-compliance
with the established procedures can result in cancellation of agreements and privileges.

Upon receipt of the completed Application from a requesting account, Ford will:
¢ Review to ensure all requirements are met for approval
Obtain all needed Ford and Market approvals
if market denies, a denial letter will be sent accordingly
If approved, determine labor rate(s) based on 80% Ford franchised dealership market rate

Send Operating Agreement(s) for a Fleet Body & Conversion Gompany Management review and
signature :

Upon receipt of executed Operating Agreement, Ford will:
*  Review to ensure all requirements are met for approval
¢ Assign and activate appropriate code(s) / labor rate(s)
NOTE: An executed Agreement is needed to activate code. Please return promptly once received!
¢ Notify account in writing of code(s) and rate(s)

This process typically takes up to 8 weeks.

It is mostly dependent upon the timeliness and accuracy of documents submitted (by you, our
customer). Questions regarding this procedure should be directed to FLEETWTY@ford.com.
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IN-HOUSE WARRANTY APPLICATION INSTRUCTIONS

ALL Authorized Warranty Service Providers are required to:
Maintain Service facilities that are properly equipped for vehicles being repaired.
¢ Maintain current Training and Service Publication Subscriptions, available through
www.fleet.ford.com or your Commercial Vehicle Operations (CVO) Fleet Service
Representative.
Maintain Up-to-Date diagnostic software as defined by Ford Motor Company (Ford).
Possess Ford defined special service tools and equipment.

Hold Ford harmless for loss of use (vehicle downtime) related to repairs, including but not
limited to procuring parts or obtaining technical assistance.

Failure to meet these requirements will result in termination of the Warranty Service
Provider privileges with a 30 day written notice from Ford.

INSTRUCTIONS:
1. SECTION A: REPAIR FACILITY INFORMATION
¢ Allfleet accounts and body/conversion companies must complete this section.

2. SECTION B: BUSINESS TYPE
¢ Alifleet accounts and body/conversion companies must complete this section.

3. SECTION C: HOURLY LABOR RATE (MUST COMPLETEN!
* You are required to enter a rate to conduct in-house warranty repairs at your facility

4. SECTION D: REPAIR LEVEL REQUESTED
¢ Please check appropriate box

Minor Repairs are limited to the following areas: Air Conditioner, Brakes, Cooling System,
Electrical, Fuel Systems, Ignition, Emission Systems, Steering/Front Suspension and
Wheels/Hubs/Drums.

Major Repairs include the areas listed in Minor Repairs and the following areas: Body and Paint,
Gasoline Engines, Rear Axles and Transmissions.

Minor and Major Repair(s) Authorization is limited to gas powered Ford cars and trucks, which
are owned, leased or operated at your Fleet Location. The Agreement does not provide
authorization for Diesel engine and related diesel component repairs (Fuel, Cooling and
Emissions) or on non-Ford gaseous fuel system components.

5. SECTION E: TOOL REQUIREMENTS
¢ This section outlines basic tool requirements for all levels of In-House Warranty Repairs.

NOTE: DO NOT LEAVE ANY BL.LANKS WITHIN APPROPRIATE CATEGORIES.
THIS WILL DELAY THE PROCESSING OF YOUR APPLICATION!

* AllWarranty repairs must be performed in accordance with the Warranty and Policy Manual.
¢ A lLabor Rate for all repairs will be assigned by using a comparison of ten Ford/Lincoln
Dealers closest to the approved repair location.
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The facility’s repair level dictates the tools and equipment needed. Please assess your tools and
equipment as follows:

Assessment of Tools and Equipment Use A
Tools and equipment on hand X
Tools and equipment to be purchased in the near future *
Tools and equipment which are not req.uired because the N/A
facility does not perform a certain function

SECTION E1: MINOR AND MAJOR REPAIRS
¢  All basic tools in this section are required for both Minor and Major Warranty repairs.

SECTION E2: MINOR REPAIRS ONLY

Requirements

+ Minor warranty repairs will be performed if found either prior to or after delivery.

+ Locations will be reimbursed by Ford Motor Company for making such repairs.

» Only work which can be performed using the tools and equipment outlined in Sections E1 and E2 will
be eligible for reimbursement.

SECTION E3: MAJOR REPAIRS

+ To make any repair to the sheet metal or paint and repairs to the following components are classified
as Major Repairs:

Automatic Transmission Cylinder block Valve train
Gear, front pump seal Connecting rods & Bearings Cam shaft & bearings
Trans case & all external paris Camshaft Bearings & Seats Fuel pump
Torque converter Cylinder head Rocker arm, shaft & pivots
Rear Axle Front Cover, gaskets &seats Timing sprockets & chains
Drive axle shafts Oil pump & shafts Valve, spring dampener & ret.
Rear axle housing & all internal parts Pistons, pins & rings Body
Manual transmission Seals front & rear main bearings Sheet metal & paint
Bearing Drive shaft Steering gear assy
Clutch Drive shaft assembly Manual
Flywheel housing & cover Half shaft Power
Starter ring gear Intake manifold

Baffles, gaskets & seats

Requirements
* Repair locations will be reimbursed by Ford Motor Company for making any such Major repairs.

* Only work which can be performed using the tools and equipment outlined in Sections E1, E2 and E3
will be eligible for reimbursement.

Section F: APPROVAL — The owner or officer of the requesting Fleet or Body / Conversion Company
must sign and date the application on the appropriate lines. Please print full legal name and title.

Please email completed application to Fleetwty@Ford.com.

PLEASE NOTE: Ford performs annual audits and any inactive In-House Warranty codes not used in 12

months will be reviewed by Ford on a case by case basis and it may be determined to withdraw prior
approvals and terminate the code(s).

wee* APPROVAL PROCESS MAY TAKE UP TO 4-6 WEEKS **+*+**
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Ford Motor Comgany s In-House Warranty Agglicatioq

s on how to fill out Application

A COMPANY NAME & ADDRESS INFORMATION
A1 Repairing Facility Information

Company Name
Street Address FIN Code (Required)
City Drop Ship Code
State {If applicable)
Contact Name Zip Code
Job Title County
Email Address (Required) Phone Number
A2 Malllng Address (if dItferent than above)
Street Address / P.O. Box
City County
State Zip Code
A3 Sponsoring Dealership (If applicable)
Dealership Name Sales Code j
Street Address
City County
State Zip Code
Contact Person @ Dealership
Job Title Phone Number
Email Address (Required)

B Type of Business (Place an X where applicable)

Emergency Vehicles Body & Equipment
Van Conversion Other
Motorhome (Explain other)

C Hourly Labor Rate Request
You are required to enter a rate to conduct In-House Warranly repairs at your facility

D Requesting Repair Level (Check One)

In-House Warranty (Minor) |_____| In-House Warranty (Major)
E In-House Warrantx reBalrs reguires inclusion of all items listed in the followlng 3 sections
E1 In-House (minor and Major) Warranty Tools
Air Gompressor for Tires Emission Analyzer (If required by State)
Ammeter Assorted Hand Tools (std/metric)
Antifreeze Tester Lubricant/coolant Disposal Equipment
Battery Charger Lubricant Equipment
Battery Tester Safety Stands, 4 minimum
Digital Voit / Ohmmeter Tachometer - gas (diesel option)
Headlight Aimer w/ Adapters Test Light
Appropriate Lifting Equipment Tire Pressure Gauge
Vacuum Tester FIN Code and User ID to access www.fleet.ford.com
Torque Wrenches Commitment to obtain necessary tools, training and
[E2 " Minor Repair ADDITIONAL to E1 REQUIRED Tools Ignition 7 Emission System
Alr Conditioner Integrated Diagnostic System (IDS) + Updates D
Charging Station / Recovery System Electrical
Refrigerant Leak Detector Alternator / Regulator Tester D
EEC Breakout Box (optional) Steering / Front Suspension
Cooling System Spring Compressor
Radiator Pressure Tester E Alignment Machine
Power Steering Analyzer (optional)
Wheels / Hubs / Drums Fuel System
Tire Runout Gauge Fuel Pressure Gauges, standard, EFI, CFI
Wheel Balancer Fuel Storage Tank (Gas / Diesel)
GIs1: 7.06
GIS2 Classification: CONFIDENTIAL Date Issued: 11/2013
20fS

Retention Requirement: C+12



Brakes Training

Brake Bleeder ASE

Brake Drum Micrometer Ford

Rotor Micrometer Access to OASIS

Approved Rotor Lathe Essential Service Tools for Appropriate years and Models

JE3 Major Repalr

2 Required Tools and Equipment

Body and Paint (Optional) Rear Axie
Paint Booth Pinion Depth Gauge D
Paint Spray Equipment
Transmission
Engine Electronic Transmission Tester
Compression Tester Pressure Tester
Engine Stand Torque Converter Cleaner
Micrometer Set Torque Wrench (inch lbs.)
Ring Compressor Transmission Jack

**Accounts without the appropriate equipment listed will NOT be allowed to submit warranty claims for those repairs with the exception of Body,
Trim & Glass.

G SIGNATURE
By signing this application, 1 certify that the repalr locatlon listed on the atfached pages meet Ford Customer Service Division's (FCSD) requirements o perform service at
the requested repalr level on this application. 1 understand that the repair location will be subject to possible routine audit inspectlons by the FCSD without prior notice
and that any approval may be withdrawn at any time It Is determined that the certlfication requirements are not being met. 1will Immediately notlfy Ford Motor Company of
any facility or address changes. Additionally, | certify that 1 am knowledgeable of our responsibilities to follow the outlined policies and procedures listed In Ford Motor
Company’s Warranty & Policy Manual and fulfill our responsibiiities. I further attest that | am authorized to enter Into this agreement with Ford Motor Company,

Signature Ful Legal Name (I;rinted)
Date Title at Company (T’rinted)

FORD AVERAGE PROCESSING TIME: 6 - 8 WEEKS

e e dede de dode e o dede e oo e e e e de e e de e de dede e de de e e e e e e de e de e e e e e e e e e e e e e e de e e e e e e de e e de de ke dede e e de ke

FORD MOTOR COMPANY USE ONLY

All Requirements Met D Yes : No

Ford Customer Service Division recommends that approval be granted for the following repair level(s):

In-House Warranty (MAJOR)
In-House Warranty (MINOR)

Note: if denied, please indicate reason:

Name of who reviewed and approved

Reviewed with Regional Team Yes Name of who reviewed and approved
No

FCSD CVO Field Support Department’s Concurrence to Approved Repair Location

r—-—-—-—--—c--—n-—-—-—-n—--—-—--—.u-—-—-—--—-—n-—-—-—-—--—an—--—-—--—._-—-—-—--—-—--u—n-—-—-.—._._.‘
[
1
u

Approved Hourly Warranty Labor Rate

h

iFCSD CVO Field Support Manager Signature Date
]

1 Location / GOLDD Number

i Drop ship Number

i P&A Code

"

!

Reviewed with Dealer Contracts
Name

I
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Warranty Service Provider Operating Agreement

Authorization is provided to (Fleet Name), (hereinafter called "Warranty Service Provider") for Major Ford warranty repairs (covered in the Dealer
Warranty and Policy Manual): Major repairs authorization includes the following areas: Air Condiitioning System, Brakes, Cooling System, Electrical,
Fuel Systems, Ignition, Emission Systems, Steering/Front Suspension, Wheels/Hubs/Drums, Body and Paint Gasoline Engines, Rear Axles and
Transmissions.  Repair authorization is limited to gas powered Ford cars and trucks, which are owned, leased or operated at (Fleet Location
Address). This agreement does not provide authorization for Diesel engine and related diesel component repairs (Fuel, Cooling and
Emissions) or on non-Ford gaseous fuel system components. All Warranty repairs must be performed in accordance with the Pre-
Delivery Service Record and the Warranty and Policy Manual.

It is recognized that when performing new vehicle preparation and conditioning, items of an incidental nature may be encountered periodically which
require repair. Authorization is also given to perform such repairs prior to the vehicle being placed in service and to be reimbursed by Ford Motor
Company for making these repairs in accordance with the provisions stated herein.

This authorization allows the Warranty Service Provider to claim and receive reimbursement from Ford Motor Company for performing warranty
repairs and is subject to the following conditions and procedures. This agreement may be terminated or cancelled, with or without cause by either
party, on 30 days' notice:

Conditions for Reimbursement of Warranty Service Provider Performed Repairs
¢  As an authorized Warranty Service Provider, is required to:
e  Maintain Service facilities that are properly equipped for vehicles being repaired.
+  Maintain current training and publication subscriptions, available through www.fleet.ford.com or your
Commercial Vehicle Operations (CVO) Fleet Service Representative.
+  Maintain up-to-date diagnostic software as defined by Ford Motor Company.
+ Possess Ford defined special service tools and equipment.
¢ Hold Ford Motor Company harmless for loss of use (vehicle downtime) related to repairs, including but not limited to
procuring parts or obtaining technical assistance.
e Failure to meet these requirements will result in termination of the Warranty Service Provider privileges with a 30
day written notice from Ford Motor Company. For assistance go to www.fleet.ford.com or contact your Ford
Commercial Vehicle Operations Fleet Service Representative.

s Warranty repairs made from a repair location that has been self-certified, but in fact does not meet Ford Motor Company's requirements to
perform service will be subject to chargeback and may resuit in termination of this Agreement.

¢ The Warranty Service Provider agrees to make its technicians available for web-based andfor classroom technical training at Ford Motor
Company authorized training facilities at no cost to the Ford Motor Company. An on-site fee-based training may be available for certain vehicle
applications; refer to www.fleet.ford.com for specific training information. Note: All contracted Parts and Service personnel including
Technicians must meet the same training, tooling, and part use requirements as the staff actually employed by the Warranty Service Provider.

e  The Warranty Service Provider agrees to adhere to all prior work approval requirements as Ford Motor Company may specify, (i.e., Digital
Imaging, Warranty Cost Cap Tool, vehicle and part inspections, warranty claims review and audit actions).

e  Ford remanufactured engine and transmission assemblies are REQUIRED for use in warranty covered repairs when the estimated repair cost
exceeds the cost of an assembly. Ford Motor Company's decision to repair or replace an engine or transmission assembly is obtained by
completing a Cost Cap Analysis using either the web-based Cost Cap Tool, for 2000 and newer model year vehicles, or the paper Cost Cap
process, for 1999 and prior model year vehicles. Please refer to the Warranty and Policy Manual for additional information on assembly
replacements and the Cost Cap process or seek additional assistance from your Ford Service Representative.

e Except as specified in this procedure, the Warranty Service Provider agrees to operate under the same rules and requirements as Ford/Lincoln
Dealers, as expressed in the Warranty and Policy Manual.

S ————
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Conditions For New Vehicle Pre-Delivery, Maintenance and Storage
e  The Warranty Service Provider agrees:

»  To perform a vehicle inspection upon carrier delivery per Ford Motor Company Warranty and Policy Guidelines, noting any damage or
mis-built conditions on the Bill of Lading. Any concerns must be reported per Warranty and Policy guidelines within 48 hours of
vehicle delivery.

+  Vehicles must be stored and maintained per Ford Motor Company Warranty and Policy guidelines (Section 2).

»  To perform new vehicle preparation and conditioning in accordance with published Ford Motor Company procedures, including, but not
limited to, the “Pre-delivery service Record.”

¢ To maintain a copy of the completed "Pre-delivery Service Record” for each vehicle upon which new vehicle preparation and
conditioning was performed.

+  To provide a copy of the completed "Pre-delivery Service Record” to selling Ford /Lincoln Dealership within 30 days of pre-delivery
completion.

o That reimbursement for pre-delivery inspection will be made by Ford Motor Company to the selling Ford/Lincoln Dealership and
payment to the Warranty Service Provider for such work will be the responsibility of the selling Dealer as agreed by the two parties
outside of this agreement with Ford Motor Company.

»  To maintain a copy of the service records for each vehicle upon which a pre-delivery inspection and/or warranty work was performed
for a period of one year from date of payment.

Warranty Claim Auditing and Assessment:

¢ Ford Motor Company may audit all Warranty Service Provider records pertaining in any way to new vehicle preparation and conditioning,
warranty or policy repairs, including the repair orders (hard copy), the technicians' payroll records and any applicable outside sublet parts and/or
labor invoices. Such records must be retained by the Warranty Service Provider for a period of at least one year from date of payment, Where
such records are not available for at least one year or are incomplete for related repairs for which the Warranty Service Provider has previously
been reimbursed, appropriate chargeback action may be taken by Ford Motor Company.

«  Ford Motor Company reserves the right to review, assess and potentially charge back (partially or in full) any claim submitted for warranty
payment that does not meet the requirements of Ford Motor Company Warranty Policy. Any payment for a warranty, policy, Field Service
Action, Customer Satisfaction Program, Special Service Instruction, or service contract repair can later be charged back if the payment is not
justified. These chargeback's are made for claims which are duplicated, unsubstantiated, or which do not meet the requirements of Ford
Warranty Policy.

+  In addition, the Warranty Service Provider shall allow persons designated by Ford Motor Company, at reasonable times and intervals and during
normal business hours, to examine the Warranty Service Provider's facilities, operations and records, the Warranty Service Provider's stocks of
vehicles at the Warranty Service Provider's facilities for service or repair, to test the Warranty Service Provider's equipment, and to check and
inspect the Warranty Service Provider's records and documents. Ford Motor Company may charge back to the Warranty Service Provider all
payments or credits made by Ford Motor Company pursuant to such claims or otherwise which were improperly claimed or paid. For example,
reimbursement will not be made for shop comeback (repeat) repairs resulting from improperly performed warranty repairs, or for failures
resulting from the use of non-Ford parts, or vehicle modifications, or for work not accomplished and claimed in accordance with the Warranty
and Policy Manual.

¢  The Warranty Service Provider understands that submission of any improper claim, including but not limited to false or fraudulent claims, shall result
in chargeback and, at Ford Motor Company's sole discretion and option (and without waiving Ford Motor Company's right to terminate or cancel with
or without cause), result in termination/cancellation of this Agreement.

Flee rran ounseling Process:
+  Ford Motor Company reserves the right to conduct Warranty Counseling actions at Ford Motor Company’s discretion.
«  Warranty Counseling actions may include:
* A telephone based warranty repair process claims review,
*  Anon-site Warranty Review conducted by a Ford Warranty Operations Representative.

+  Anon-site Warranty Audit conducted by a Ford Warranty Auditor inspecting up to 12 months of warranty
claim submissions.

+  Follow-up Warranty Audits if determined necessary from previous Warranty Actions

S ————
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+ The Warranty Trend Performance Report (362-126) is available via www.fleet .ford.com or from your Commercial
Vehicle Operations Fleet Service Representative and provides three key metrics defining overall warranty repair
performance.

+  Cost Per Vehicle Serviced (CPVS) - Sum of six months payments divided by six months vehicles serviced
(labor costs adjusted to the comparison groups’ average rates)

¢  Repairs per 1000 Vehicles Serviced (R/1000} - Sum of six months repairs divided by six months vehicles
serviced multiplied by 1000

+  Cost per Repair (CPR) — Sum of six months payments divided by six months repairs (labor costs adjusted to
the comparison groups’ average rates)

Parts Reimbursement

Parts used in warranty repairs will be genuine Ford or Motorcraft parts only, except as otherwise authorized in the Warranty and Policy Manual.
"Genuine Ford parts" shall mean such parts, accessories and equipment for vehicles as are offered for sale by Ford Motor Company.

The Warranty Service Provider agrees to adhere to all parts return requirements as Ford Motor Company may specify.

Failed parts removed from the vehicle must be held by the Warranty Service Provider for 30 days from payment date by Ford Motor Company.
These parts are to be made available for inspection by Ford Motor Company representatives for disposition as Ford Motor Company may specify.

Any part(s) from vehicles involved in an accident, personal injury and/or property damage MUST NOT be scrapped until authorized by Ford
Motor Company in writing.

Parts reimbursement of genuine parts will be based upon a price formula of Dealer (net) Price as listed in the Company's Parts and Accessories
Price List in effect at the time of repair, plus 20 percent. This Dealer (net) price plus mark-up allowance approximates a Warranty Service
Provider's actual acquisition cost from local Ford or Lincoln Dealerships or a Ford Motor Company Authorized Motorcraft Distributor.

Warranty Labor Reimbursement

Warranty labor reimbursement will be based on the Warranty Service Provider's approved warranty labor rate (and if the Warranty Service
Provider has more than one location, then the location's approved warranty rate) multiplied by the applicable labor operation in the Ford Service
Labor Time Standards Manual. Where no Ford labor operation applies, reimbursement will be based on actual time (provided it is reasonable in

the opinion of Ford Motor Company) multiplied by the location's approved warranty labor rate. All Warranty Service Providers must time record
actual time repair operations.

Claim Preparation

A claim form should be prepared for each warranty repair order in accordance with procedures detailed in the Warranty and Policy Manual and
the Warranty Claims Manual available via www.fleet.ford.com.

Your P&A Code is XOOXXX-X.
This code will identify your Warranty Service Provider location.

Warranty claims require accurate vehicle history files on all Ford/Lincoln built vehicles. The vehicle warranty data (i.e., Vehicle Identification
Number, Repair Date, Mileage, Customer Concern Code) identified on the claim form must be correct or payment may be delayed until the
discrepancy is resolved.

All claim forms should be completed promptly, signed, dated and processed by a Ford Motor Company approved system provider or Ford Motor
Company Dealer. Claims will not be accepted for payment beyond 30 days after the date of repair.

Information about all approved claims will appear daily on your Ford Motor Company Claims Register, available from your Ford Motor Company
approved systems provider or Ford/Lincoln Dealer.

The total credit amount from the daily Claims Register will appear on the monthly Customer Statement.

Mw
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Claims Payment

Claim payments are posted to the Warranty Service Provider statement in a net credit balance. Any balance due will be sent to the address
shown below:

Warranty Service Provider Statement

P&A X00OX-X

Fleet Name

Street Address

City/State/Zip

Payments to Ford Motor Company are due on the 20™ of the month following the statement date. Payments are to be sent to the address
shown on the Warranty Service Provider statement.

General Provisions

In view of the personal nature of this Agreement, Ford Motor Company has entered into this Agreement in reliance upon the Warranty Service
Provider's current ownership and management. Warranty Service Provider agrees to give Ford Motor Company prior written notice of any proposed
change in such ownership or managerial authority, and immediate written notice of the Warranty Service Provider's dissolution or of any death or
physical or mental incapacity affecting ownership or management. No such change or notice and no assignment of this Agreement or of any right or
interest herein shall be effective against Ford Motor Company until approved by Ford Motor Company by executing and delivering an appropriate
amendment to this Agreement.

Neither this Agreement nor any right hereunder may be assigned by the Warranty Service Provider without the prior written consent of the Ford

Motor Company. The Warranty Service Provider agrees that the Ford Motor Company shall have the right to select its Warranty Service Providers and o
may decline to appoint as a Warranty Service Provider any purchaser or prospective purchaser of any of the assets or capital stock of the Warranty

Service Provider upon termination or non-renewal of this Agreement or otherwise.

The Warranty Service Provider shall comply with all federal, state and local laws, rules, regulations or ordinances applicable to the Warranty Service
Provider's business operation. The Warranty Service Provider agrees to indemnify, defend and hold harmless Ford Motor Company from any claims
losses, damages or expense, including costs and reasonable attorney's fees, arising out of or related to Warranty Service Provider's failure to comply
with any applicable laws, rules, regulations or ordinances. Without limiting the foregoing, the Warranty Service Provider agrees to indemnify, defend
and hold harmless Ford Motor Company from any claims, losses, damages or expenses, including costs and reasonable attorney's fees, arising under
any federal, state or local laws, rules, regulations or ordinances related to environmental or hazardous materials or substances and resulting from or
related to any activity associated with the Warranty Service Provider's business operations.

Warranty Service Providers will be held responsible for, and defend and indemnify Ford Motor Company against any claims, damage or other
costs of any nature (direct or indirect) arising from or in any way related to, any work or repairs performed by the Warranty Service Provider,
including but not limited to any vehicle damage caused by improper or failure to perform all items on the Pre-Delivery Service Record. Such
indemnity shall include, but not be limited to reasonable expenses, attorneys' fees, court costs and other expenses of investigation, litigation and
settlement of any such claims.

This Agreement does not in any way create the relationship of principal and agent between the Warranty Service Provider and Ford Motor Company;
under no circumstances shall the Warranty Service Provider or any of the Warranty Service Provider's employees, directors or customers be
considered agents of Ford Motor Company. The Warranty Service Provider shall make clear to others that it is not an agent of Ford Motor Company
and shall not act or attempt to act, or represent itself directly or by implication, as an agent of Ford Motor Company or in any manner assume or
create, or attempt to assume or create, any obligation on behalf of or in the name of Ford Motor Company.

The requirements of this Agreement, as to the conduct of Warranty Service Provider's business and as to relations between the Warranty Service
Provider and others are intended to protect the good name, good will and reputation of Ford Motor Company and to assure Ford that the
Warranty Service Provider's financial and operating condition is adequate. Except as herein specified, nothing herein contained shall impose any
liability on Ford Motor Company in connection with the Warranty Service Provider's operations under this Agreement or otherwise or for any
expenditure made or incurred by the Warranty Service Provider in preparation or performance of the Warranty Service Provider's responsibilities
under this Agreement.

Upon cancellation or termination of this Agreement by either party, the Warranty Service Provider shall cease to be a Warranty Service Provider and
shall:

»  Pay to Ford Motor Company all sums owing to Ford. Any balance remaining thereafter shall be paid withinThirty (30) days of the date of
notice to the Warranty Service Provider of the final determined amount.

*  Atthe Warranty Service Provider's expense (i) remove any signs erected or used by the Warranty Service Provider, or any business
affiliated with the Warranty Service Provider that bear the trademark or trade name used or claimed by the Ford Motor Company; (ii) *
obliterate all such trademarks, trade names and words associated with Ford Motor Company from all forms, stationery and other papers
used by the Warranty Service Provider, or by any business affiliated with the Warranty Service Provider; and (iif) refrain from doing
anything whether or not specified above that would indicate the Warranty Service Provider is or was a Warranty Service Provider

e —
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o  If the Warranty Service Provider does not comply with any of the requirements of this Agreement, the Warranty Service Provider shall
reimburse the Ford Motor Company for all costs and expenses, including reasonable attorney's fees, incurred by the Ford Motor Company
in effecting and enforcing compliance.

*  All business information and all materials containing business information provided by Ford Motor Company to Warranty Service Provider,
including but not limited to methods of operation, plans or strategies, policies, reports, details of contracts and other business affairs of Ford
Motor Company and any of its affiliates learned by Warranty Service Provider, which are not a matter of public knowledge, are and shall be
treated as confidential. Warranty Service Provider agrees for itself and on behalf of its directors, officers, employees and agents to whom such
information and materials are disclosed, that it and they shall keep such information and materials confidential and retain them in strictest
confidence both during and after the term of this Agreement. Such information shall not be disclosed by Warranty Service Provider to any person
except to officers and employees of Warranty Service Provider requiring such information or materials to perform pursuant to this Agreement,
and shall not be used for the benefit of Warranty Service Provider or any third party except in connection with services rendered pursuant to this
Agreement. Warranty Service Provider acknowledges and agrees that such unauthorized disclosure or other breach of this provision will cause
irreparable injury to Ford Motor Company and that money damages alone will not provide an adequate remedy to Ford Motor Company.
Accordingly, in addition to any other rights or remedies which may be available to Ford Motor Company, Ford Motor Company shall be entitled to
recover from Warranty Service Provider its costs, expenses and attorneys’ fees incurred in enforcing its rights under this paragraph. Warranty
Service Provider shall return to Ford Motor Company all such information and materials and all embodiments thereof immediately upon
termination of this Agreement.

«  These obligations of confidentiality shall not apply to any information which (i) was known to the receiving party at the time of receipt;
(if) was in the public domain at the time of receipt; (iii) becomes public through no fault of the party obligated to keep it confidential;
(iv) such party legitimately learns from third parties who are under no obligation of confidentiality with respect to the information; or (v)
is required by applicable law to be divulged.

»  Inthe event either party has any business transaction, which initiated under this agreement, continued after termination of this Agreement, any such
transaction shall not be construed as a renewal of this Agreement or a waiver of such termination, but all transactions shall be governed by terms
identical with the terms of this Agreement relating thereto unless the parties otherwise agree in writing.

«  This Agreement cancels and supersedes all other agreements, written or oral, between the parties relating to the matters addressed by this
Agreement and constitutes the entire agreement between the parties with respect to the subject matter hereof.

»  This Agreement has been signed by the Warranty Service Provider and sent to the Ford Motor Company in Michigan for final approval and execution
and then delivered to the Warranty Service Provider. The parties intend this Agreement to be executed as a Michigan agreement. This Agreement
and the rights and obligations of the parties shall be governed and construed in accordance with the laws of the State of Michigan. If any provision
of this Agreement is invalid or unenforceable under the law, the Ford Motor Company may elect either to terminate this Agreement in its entirety, or
to consider this Agreement divisible as to such provision and treat such provision as inoperative, and to continue the remainder of this Agreement in
full force and effect as if such provision had not been included herein.

Acknowledgment
e Iagree with the terms and conditions of the Warranty Service Provider Operating Agreement and the Warranty and Policy Manual use.

¢  Changes to this Agreement are not authorized and will void this Agreement, unless such changes are reflected in writing, signed by both Ford
Motor Company and the Warranty Service Provider and made an Addendum to this agreement.

Signature Signature
Fleet Title (Corporate Officer) Ford Motor Company Title
Date Date
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