
Lisa O Firriolo 

Born in New York, moved to Puerto Rico at age 8 with her family then 

moved to Orlando Florida in December of 1988. Bilingual, this has 

been a great asset throughout her City career. 

Started with the City of Orlando at the newly built Orlando Arena as 
the Receptionist on February 13, 1989 as a seasonal employee and got 
promoted to full time on February 28, 1989 

Was promoted to box office ticket seller at the Arena and moved into 
the Lead ticket seller position where she worked the majority of her 
career with the City. 

Lisa is ending her career of 25 years at Beautiful Leu Gardens as the 

Membership/Volunteer Specialist. 

Her passion throughout her career with the City was customer service 

and insuring our guest and patrons have a wonderful experience 

wherever she is working! 

 


